
Virtual Clinic

User‘s Guide



Select a clinic

and click



Use your

credentials to 

have access…

…or recover your

password

…or create a new 

account

Accessing the

clinic



Create a new 

account

1. Fill the account

fields

2. Fill the initial

survey

3. Access your email and 

confirm your registration



Clinic enrolment

You can enrol to the clinic as 

a Patient (for students) or as 

a Nutritionist (for teachers

and nutritionists)

Each enrolment may need a 

key to Access.

If you don’t have a key, 

contact the clinic

administrator email.



Inside a clinic

The clinic have three

sections:

Welcome, Reservations

and Visiting Rooms

There are two main tools:

A Scheduler were you can 

book a visiting and visiting

rooms where a live visit

happens.



Scheduling a visit

You may see available

slots. If not, the clinic

nutritionist may have to 

create them before you can 

book one.

When a slot is active you

may book an appointment

as a Patient (when you act

as a patient) or as a 

Nutritionist (when you act

as a practician nutritionist)

A real nutritionist will

conduct the interview.

You’ll receive an alert in 

your email a day before the

meeting starts.



Distinct actions / status information is shown:

• Cancel booking.

• Wait for a moderator to join: when date and time has arrived but the nutritionist hasn’t joined the virtual room

• Start a session: join the virtual room, previously opened by the nutritionist.

• Finished: is showed when a booking finishing date has reached

• Continue: when a visiting room has been left but the meeting is still open.

Active bookings

When a slot is booked you may see them in the active bookings block, located in many places.



Inside a Visiting

Room

Learn how to use the visiting room in this video.

https://www.youtube.com/watch?v=Aw3Ajuy3kyk

https://www.youtube.com/watch?v=Aw3Ajuy3kyk
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